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1Corresponding to stock option remuneration plan; 
2Proforma due to Payshop transaction

Solid and low levered balance sheet with a consolidated net cash position



1Excluding Specific items, depreciation & amortisation; 
2Individual Accounts; 
3Excluding Specific items

Solid growth in Express & Parcels



¹Includes bulk and advertising mail; ²-1.5% y.o.y
³LfL excluding elections impact in 1Q24

Price increases will develop positively throughout the year

Expansion of regulated mail on the back of elections



1Excluding Specific items, depreciation & amortisation; 
2Excluding Specific items

Price increases and more favourable mix compensating softer volumes



1Excluding Specific items, depreciation & amortisation; 
2Excluding Specific items

Strict ceilings on debt placements are restricting demand



1”Banco CTT” reporting unit includes Payshop and other CTT payments;
2Excluding Specific items, depreciation & amortisation; 

3Excluding Specific items

Delivering strong growth



Balance sheet growth momentum driven by customer deposits

1Includes 322.5 million € of debt securities/securitisation; 2Includes 190.3 million € of average tangible equity; 
3Excludes deposits from intragroup companies; 4Cumulative, consolidated



1Provisional, includes 1Q24 net income. CET1: Common Equity Tier 1. TCR: Total Capital Ratio. In the case of Banco CTT both ratios, as at the end of FY23 and 1Q24, were the same; 2Fully implemented
3CET1 requirements of 4,50% Pillar 1 + 1,69% Pillar 2 + 2,50% Conservation Buffer. TCR requirements of 8,00% Pillar 1 + 3,00% Pillar 2 + 2,50% Conservation Buffer
4Tier 1 capital divided by leverage ratio exposure

Solid balance sheet with ample flexibility



1Proforma due to Payshop transaction

Consolidated Income statement



1 Proforma due to Payshop transaction

Consolidated Balance sheet



∆ ∆

1 The change in net liabilities of Financial Services and Banco CTT reflects the evolution of credit balances with third parties, depositors or other banking financial liabilities, net of the amounts invested in 
credit or investments in securities / banking financial assets, of entities of the CTT Group providing financial services, namely the financial services of CTT, Payshop, Banco CTT and 321 Crédito; 2 The change 
in other cash items reflects the evolution of Banco CTT’s sight deposits at Bank of Portugal, outstanding cheques / clearing of Banco CTT cheques, and impairment of sight and term deposits and bank 
applications; 3 Proforma due to Payshop transaction

Consolidated Cash flow statement



Specific items
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